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From the Director

We Miss You!

The term “new normal” is overused, but it seems to be the only one that applies to our
partial reopening. As we cautiously begin to offer limited services, we want you all to
know that we deeply appreciate your patience and understanding. With guidelines from
Governor Mike DeWine’s office changing daily, we are doing everything we can to meet
your needs while also making sure that you and our staff can stay as safe as possible.

Having said all that, we are now offering more services and programs than ever online,
including our 2020 Summer Reading program, below!

As our services change, we will let you know as quickly as possible through our website,
social media channels, eblasts, and local media.

Stay safe, be well, and we hope to see you all. Soon.
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Nancy S. Levin, Director

® You didn’t think we were going to cancel
Summer Reading, did you? No way!
We’ve just moved it online!

The restrictions on our lives due to the COVID-19 pandemic have
us ALL thinking creatively as we adapt to the changes we’re going
through. That makes this year’s theme, Spark Your Creativity, so
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\ YO u r c re atIVIty From June 1 - August 15, we’re using Beanstack software for our

Summer Reading program. As you read books and engage in the
activitiesyyou are eligiblé to unlock badges and have a chance
to win lots of fun prizes like gift cards; LEGO sets, Beats by Dre
headphones, and more!
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How do | Start?

To get the most out of your summer reading experience, we recommend that you create a Beanstack account, available
through our website at heightslibrary.org/summer-reading-2020-spark-your-creativity or heightslibrary.beanstack.org. Parents
can create accounts for their children. In Beanstack, you can view the available activities, log the minutes you have read,
write book reviews, and more.

Any kind of reading counts! Magazines, comic books, picture books, eBooks, audiobooks — if you
read or listened to it, it counts! You'll earn raffle tickets as you read and do activities. The more tickets
you get, the better your chance to win! You can also trackyour reading through the Beanstack app,
Beanstack Tracker.

Beanstack app is available for iOS and Android.

Spark your creativity, and get reading!

Online Services
and Collections

Until we can safely welcome you back in
our buildings for full services, we want to
remind you of all the online services and

resources open to you

Reference Services TUES & THURS » 1:30-9 PM
WED, FRI & SAT ¢ 10 AM-5 PM

Online and On The Phone heightslibrary.org and (216) 932-3600

Online programs on our social media channels, like Virtual storytimes Monday — Friday, 10 a.m. on Facebook and Appy

com/heightslibrary.com.

Digital media for your tablet, smart phone, laptop, or desktop computer. Our website offers large collections of digital
media, including books, magazines, comics, music, movies, television shows, and online learning opportunities.
Overdrive, Libby, Hoopla, Acorn TV, Kanopy, RBDigital, and Indieflix.
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Hour with the Tech Experts every other Wednesday at 4 p.m. on Facebook. Follow us on Facebook for more, facebook.

Limited Lobby Services

We will allow a limited number of customers to access services in the buildings’ lobbies
Tuesday and Thursday, 1:30-9 p.m.; and Wednesday, Friday, and Saturday, 12 - 5 p.m.,
Seniors-0Only hours from 10 a.m.-12 p.m. Wednesday, Friday, and Saturday.

e New hold pick-ups
e Tax forms
e Use of copier and fax machines (not all branches have fax machines. Please call first.)

Customers must be wearing a face mask to enter the lobby, and must wait to be admitted if the
maximum number of customers permitted in the space has been reached.

Staff will be required to wear face masks and special safety protocols have been established for
handling returned materials.
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Civic Engagement

Heights Libraries Board Meetings
Mon, 6:30 p.m.
Jun 15, July 20, Aug 17
Via YouTube Live

Lobby Service

Lee Road
2345 Lee Rd.
(216) 932-3600

Tues & Thurs, 1:30-9 p.m.

Wed, Fri & Sat, 12-5 p.m.

Seniors-Only Hours
from 10 a.m.-12 p.m.
Wed, Fri & Sat

Coventry Village
1925 Coventry Rd.
(216) 321-3400 Voice
(216) 321-0739 TTY

Tues & Thurs, 1:30-9 p.m.

Wed, Fri & Sat, 12-5 p.m.

Seniors-Only Hours
from 10 a.m.—12 p.m.
Wed, Fri & Sat

Noble Neighborhood
2800 Noble Rd.
(216) 291-5665

Tues & Thurs, 1:30-9 p.m.
Wed, Fri & Sat, 12-5 p.m.

Seniors-Only Hours
from 10 a.m.—-12 p.m.
Wed, Fri & Sat

University Heights
13866 Cedar Rd.
(216) 321-4700

Tues & Thurs, 1:30-9 p.m.
Wed, Fri & Sat, 12-5 p.m.

Seniors-Only Hours
from 10 a.m.—12 p.m.
Wed, Fri & Sat



